California Health and Human Services Agency Statistics and Data Analysis
Department of Mental Health January 2005

The Department of Mental Health’s (DMH) Client and Services Information (CSI) System collects data pertaining to mental
health clients and the services they receive at the county level.

A basic principle of the CSI system is that it reflects both Medi-Cal and non-Medi-Cal clients, and services provided in the
County/City/Mental Health Plan program. This includes all providers whose legal entities are reported to the County Cost
Report under the category Treatment Program and the individual and group practitioners, most of which were formerly in
the Fee-For-Service system. These practitioners are individual or group practice psychiatrists, psychologists, Licensed
Clinical Social Workers (LCSW), Marriage, Family and Child Counselors (MFCC), and Registered Nurses (RN) as well as
the Mixed Specialty group practices.

In county-staffed providers, all clients and services must be reported. In contract providers, those clients and services
provided under the contract with the county mental health program must be reported.

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

AGE GROUP

Number | Percent

Total 659,572 100%
0-11 87,686| 13.3%
12-17 115,773 17.6%
18-20 29,572 4.5%
21-39 192,104 29.1%
40 - 59 196,088 29.7%
60 - 64 17,707 2.7%
65 & Up 20,601 3.1%
Unknown/Not Reported 41 0.0%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

GENDER
Number | Percent
Total 659,572 100%
Male 338,528 51.3%
Female 320,424 48.6%
Other 41 0.0%
Unknown/Not Reported 579 0.1%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

RACE/ETHNICITY

Number | Percent

Total 659,572 100%
White 290,671 44.1%
Hispanic 159,330| 24.2%
Black 114,123| 17.3%
American Native 6,682 1.0%
Asian/Pacific Islander subtotal 39,296 6.0%
Amerasian 653 0.1%
Asian Indian 701 0.1%
Cambodian 3,329 0.5%
Chinese 5,686 0.9%
Filipino 5,479 0.8%
Guamanian 183 0.0%
Hawaiian Native 226 0.0%
Japanese 1,331 0.2%
Korean 2,329 0.4%
Laotian 2,848 0.4%
Samoan 411 0.1%
Vietnamese 7,704 1.2%
Other Asian/Pacific Islander 8,416 1.3%
Other 9,555 1.4%
Unknown/Not Reported 39,915 6.1%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

PRIMARY LANGUAGE

Number | Percent

Total 659,572 100%
English 514,653 78.0%
Spanish 55,705 8.4%
American Sign Language 692 0.1%
Other Sign Language 87 0.0%
Arabic 445 0.1%
Armenian 1,356 0.2%
Cambodian 3,028 0.5%
Cantonese 1,375 0.2%
Farsi 832 0.1%
French 74 0.0%
Hebrew 106 0.0%
Hmong 1,894 0.3%
llocano 75 0.0%
Italian 69 0.0%
Japanese 553 0.1%
Korean 1,673 0.3%
Lao 1,357 0.2%
Mandarin 1,258 0.2%
Other Chinese Dialect 2,019 0.3%
Mien 478 0.1%
Polish 45 0.0%
Portuguese 227 0.0%
Russian 1,459 0.2%
Samoan 167 0.0%
Tagalog 2,168 0.3%
Thai 816 0.1%
Turkish 56 0.0%
Vietnamese 6,924 1.0%
Other Non-English 8,611 1.3%
Unknown/Not Reported 51,370 7.8%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY DIAGNOSIS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

Number | Percent

Total 659,572 100%
Depressive Disorders 178,927 27.1%
Bipolar Disorders 71,290 10.8%
Schizophrenia 74,897 11.4%
Psychotic Disorders (not Schizophrenia) 39,383 6.0%
Post-Traumatic Stress Disorders 21,802 3.3%
Other Anxiety Disorders 26,608 4.0%
Cognitive Disorders 2,772 0.4%
Personality Disorders 1,808 0.3%
Adjustment Disorders 62,298 9.4%
Substance-Related Disorders 27,257 4.1%
Attention Deficit and Hyperactivity Disorders 31,948 4.8%
Disruptive Behavior Disorders 36,340 5.5%
Other Disorders of Childhood 13,811 2.1%
Other Conditions 12,917 2.0%
Unspecified Diagnosis (Not psychotic) 2,735 0.4%
Deferred Diagnosis 35,425 5.4%
No Mental Health Disorder 18,621 2.8%
Missing 733 0.1%

Source: Client and Service Information System, data received as of January 11, 2005

January 2005
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SERVICES PROVIDED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS BY MODE OF SERVICE AND
UNITS OF SERVICE BY MODE AND SERVICE FUNCTION
STATEWIDE DATA FOR FISCAL YEAR 2002-03
24-HOUR SERVICES

Number of Clients Receiving any Type of 24-Hour Service 47,629

Type of Facility/Service Units of Service

Total 24 Hour Units of Service (Days) 2,205,548
IMD Basic 381,743
Hospital 352,781
IMD with Patch 298,894
Adult Residential 246,310
Semi-Supervised Living 217,341
Other Residential 209,900
Skilled Nursing Facility Intensive 177,546
Adult Crisis Residential 106,813
Psychiatric Health Facility 93,057
Jail Inpatient 42,151
Mental Health Rehabilitation Center 54,923
Indpenedent Living 24,089

DAY SERVICES

Number of Clients Receiving any Type of Day Services 81,372

Type of Facility/Service Units of Service

Total Day Service Units of Service (Days) 2,014,764
Crisis Stabilization 107,259
Day Treatment Intensive 656,481
Day Rehabiliation 1,041,168
Skilled Nursing Facility Augmentation 51,211
Vocational Services 32,128
Socialization 126,517

OUTPATIENT
Number of Clients Receiving any Type of Outpatient Services 631,068

Type of Service Units of Service

Total Outpatient Units of Service (Contacts) 14,774,982
Mental Health Services 6,785,069
Case Management/Brokerage 3,067,407
Medication Support 2,839,040
Collateral 1,608,239
Crisis Intervention 318,680
Therapeutic Behavioral Services 102,732
Professional Inpatient Visit to Client in a Hospital or long term facility 53,815

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING 24-HOUR SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

AGE GROUP

Number | Percent

Total 47,629| 100%
0-11 521 1.1%
12-17 2,887 6.1%
18-20 2,739 5.8%
21-39 21,003| 44.1%
40 - 59 18,211 38.2%
60 - 64 1,094 2.3%
65 & Up 1,172 2.5%
Unknown/Not Reported 2 0.0%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING 24-HOUR SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

GENDER
Number | Percent
Total 47,629 100%
Male 26,951| 56.6%
Female 20,659| 43.4%
Other 1 0.0%
Unknown/Not Reported 18 0.0%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING 24-HOUR SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

RACE/ETHNICITY

Number | Percent

Total 47,629 100%
White 25,7201 54.0%
Hispanic 8,574 18.0%
Black 8,086 17.0%
American Native 546 1.1%
Asian/Pacific Islander subtotal 2,669 5.6%
Amerasian 41 0.1%
Asian Indian 72 0.2%
Cambodian 93 0.2%
Chinese 523 1.1%
Filipino 522 1.1%
Guamanian 18 0.0%
Hawaiian Native 19 0.0%
Japanese 143 0.3%
Korean 180 0.4%
Laotian 73 0.2%
Samoan 29 0.1%
Vietnamese 481 1.0%
Other Asian/Pacific Islander 475 1.0%
Other 601 1.3%
Unknown/Not Reported 1,433 3.0%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING 24-HOUR SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

PRIMARY LANGUAGE

Number | Percent

Total 47,629 100%
English 40,979| 86.0%
Spanish 2,354 4.9%
American Sign Language 32 0.1%
Other Sign Language 7 0.0%
Arabic 28 0.1%
Armenian 43 0.1%
Cambodian 53 0.1%
Cantonese 88 0.2%
Farsi 41 0.1%
French 12 0.0%
Hebrew 11 0.0%
Hmong 47 0.1%
llocano 7 0.0%
Italian 4 0.0%
Japanese 36 0.1%
Korean 83 0.2%
Lao 37 0.1%
Mandarin 41 0.1%
Other Chinese Dialect 178 0.4%
Mien 9 0.0%
Polish 4 0.0%
Portuguese 12 0.0%
Russian 50 0.1%
Samoan 7 0.0%
Tagalog 198 0.4%
Thai 107 0.2%
Turkish 0 0.0%
Vietnamese 313 0.7%
Other Non-English 495 1.0%
Unknown/Not Reported 2,353 4.9%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING 24-HOUR SERVICES BY DIAGNOSIS

STATEWIDE DATA FOR FISCAL YEAR 2002-03

Number | Percent

Total 47,629| 100%
Depressive Disorders 10,583 22.2%
Bipolar Disorders 7,617 16.0%
Schizophrenia 14,044 29.5%
Psychotic Disorders (not Schizophrenia) 8,345 17.5%
Post-Traumatic Stress Disorders 342 0.7%
Other Anxiety Disorders 255 0.5%
Cognitive Disorders 241 0.5%
Personality Disorders 53 0.1%
Adjustment Disorders 1,894 4.0%
Substance-Related Disorders 2,433 5.1%
Attention Deficit and Hyperactivity Disorders 141 0.3%
Disruptive Behavior Disorders 217 0.5%
Other Disorders of Childhood 63 0.1%
Other Conditions 479 1.0%
Unspecified Diagnosis (Not psychotic) 14 0.0%
Deferred Diagnosis 292 0.6%
No Mental Health Disorder 540 1.1%
Missing 76 0.2%

Source: Client and Service Information System, data received as of January 11, 2005

January 2005
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SERVICES PROVIDED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS AND UNITS OF SERVICE
BY 24-HOUR SERVICES AND SERVICE FUNCTION
STATEWIDE DATA FOR FISCAL YEAR 2002-03

24-HOUR SERVICES

Number of Clients Receiving any Type of 24-Hour Service | 47,629

Type of Facility/Service Units of Service - Days

Total 24 Hour Units of Service (Days) 2,205,548
IMD Basic 381,743
Hospital 352,781
IMD with Patch 298,894
Adult Residential 246,310
Semi-Supervised Living 217,341
Other Residential 209,900
Skilled Nursing Facility Intensive 177,546
Adult Crisis Residential 106,813
Psychiatric Health Facility 93,057
Jail Inpatient 42,151
Mental Health Rehabilitation Center 54,923
Indpenedent Living 24,089

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING DAY SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

AGE GROUP

Number | Percent

Total 81,372| 100%
0-11 4,064 5.0%
12-17 12,906 15.9%
18-20 4,849 6.0%
21-39 30,610| 37.6%
40 - 59 25,394 31.2%
60 - 64 1,482 1.8%
65 & Up 2,054 2.5%
Unknown/Not Reported 13 0.0%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING DAY SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

GENDER
Number | Percent
Total 81,372 100%
Male 46,188 56.8%
Female 35,125 43.2%
Other 4 0.0%
Unknown/Not Reported 55 0.1%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING DAY SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

RACE/ETHNICITY

Number | Percent

Total 81,372 100%
White 39,365 48.4%
Hispanic 16,301 20.0%
Black 15,465| 19.0%
American Native 637 0.8%
Asian/Pacific Islander subtotal 4,458 5.5%
Amerasian 67 0.1%
Asian Indian 110 0.1%
Cambodian 161 0.2%
Chinese 884 1.1%
Filipino 926 1.1%
Guamanian 21 0.0%
Hawaiian Native 26 0.0%
Japanese 203 0.2%
Korean 285 0.4%
Laotian 185 0.2%
Samoan 52 0.1%
Vietnamese 693 0.9%
Other Asian/Pacific Islander 845 1.0%
Other 1,364 1.7%
Unknown/Not Reported 3,782 4.6%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING DAY SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

PRIMARY LANGUAGE

Number | Percent

Total 81,372 100%
English 68,751 84.5%
Spanish 4,834 5.9%
American Sign Language 59 0.1%
Other Sign Language 10 0.0%
Arabic 44 0.1%
Armenian 69 0.1%
Cambodian 89 0.1%
Cantonese 119 0.1%
Farsi 59 0.1%
French 18 0.0%
Hebrew 15 0.0%
Hmong 75 0.1%
llocano 9 0.0%
Italian 8 0.0%
Japanese 64 0.1%
Korean 156 0.2%
Lao 52 0.1%
Mandarin 103 0.1%
Other Chinese Dialect 321 0.4%
Mien 15 0.0%
Polish 6 0.0%
Portuguese 16 0.0%
Russian 105 0.1%
Samoan 15 0.0%
Tagalog 650 0.8%
Thai 60 0.1%
Turkish 4 0.0%
Vietnamese 416 0.5%
Other Non-English 609 0.7%
Unknown/Not Reported 4,621 5.7%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING DAY SERVICES BY DIAGNOSIS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

Number | Percent

Total 81,372| 100%
Depressive Disorders 16,961 20.8%
Bipolar Disorders 11,191 13.8%
Schizophrenia 12,623 15.5%
Psychotic Disorders (not Schizophrenia) 14,429 17.7%
Post-Traumatic Stress Disorders 1,314 1.6%
Other Anxiety Disorders 1,318 1.6%
Cognitive Disorders 504 0.6%
Personality Disorders 120 0.1%
Adjustment Disorders 6,847 8.4%
Substance-Related Disorders 6,964 8.6%
Attention Deficit and Hyperactivity Disorders 1,928 2.4%
Disruptive Behavior Disorders 3,159 3.9%
Other Disorders of Childhood 843 1.0%
Other Conditions 1,505 1.8%
Unspecified Diagnosis (Not psychotic) 51 0.1%
Deferred Diagnosis 578 0.7%
No Mental Health Disorder 734 0.9%
Missing 303 0.4%

Source: Client and Service Information System, data received as of January 11, 2005

January 2005
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SERVICES PROVIDED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS AND UNITS OF SERVICE
BY DAY SERVICES AND SERVICE FUNCTION
STATEWIDE DATA FOR FISCAL YEAR 2002-03

DAY SERVICES

Number of Clients Receiving any Type of Day Services | 81,372

Type of Facility/Service Units of Service - Days

Total Day Service Units of Service (Days) 2,014,764
Crisis Stabilization 107,259
Day Treatment Intensive 656,481
Day Rehabiliation 1,041,168
Skilled Nursing Facility Augmentation 51,211
Vocational Services 32,128
Socialization 126,517

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING OUTPATIENT SERVICES

BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

AGE GROUP

Number | Percent

Total 631,068 100%
0-11 87,135| 13.8%
12-17 113,460 18.0%
18-20 27,492 4.4%
21-39 179,857 28.5%
40 - 59 186,634 29.6%
60 - 64 17,075 2.7%
65 & Up 19,380 3.1%
Unknown/Not Reported 35 0.0%

Source: Client and Service Information System, data received as of January 11, 2005

Statistics and Data Analysis
January 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING OUTPATIENT SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

GENDER
Number | Percent
Total 631,068 100%
Male 322,290| 51.1%
Female 308,180| 48.8%
Other 38 0.0%
Unknown/Not Reported 560 0.1%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING OUTPATIENT SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

RACE/ETHNICITY
Number | Percent
Total 631,068 100%
White 276,107 43.8%
Hispanic 154,131 24.4%
Black 110,157 17.5%
American Native 6,514 1.0%
Asian/Pacific Islander subtotal 37,756 6.0%
Amerasian 625 0.1%
Asian Indian 667 0.1%
Cambodian 3,286 0.5%
Chinese 5,420 0.9%
Filipino 5,175 0.8%
Guamanian 172 0.0%
Hawaiian Native 221 0.0%
Japanese 1,236 0.2%
Korean 2,265 0.4%
Laotian 2,816 0.4%
Samoan 404 0.1%
Vietnamese 7,447 1.2%
Other Asian/Pacific Islander 8,022 1.3%
Other 8,933 1.4%
Unknown/Not Reported 37,470 5.9%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS RECEIVING OUTPATIENT SERVICES
BY SELECTED DEMOGRAPHIC CHARACTERISTICS
STATEWIDE DATA FOR FISCAL YEAR 2002-03

PRIMARY LANGUAGE

Number | Percent

Total 631,068 100%
English 491,994| 78.0%
Spanish 54,123 8.6%
American Sign Language 678 0.1%
Other Sign Language 82 0.0%
Arabic 433 0.1%
Armenian 1,337 0.2%
Cambodian 3,012 0.5%
Cantonese 1,353 0.2%
Farsi 820 0.1%
French 68 0.0%
Hebrew 100 0.0%
Hmong 1,878 0.3%
llocano 71 0.0%
Italian 64 0.0%
Japanese 516 0.1%
Korean 1,645 0.3%
Lao 1,347 0.2%
Mandarin 1,234 0.2%
Other Chinese Dialect 1,909 0.3%
Mien 477 0.1%
Polish 44 0.0%
Portuguese 224 0.0%
Russian 1,439 0.2%
Samoan 159 0.0%
Tagalog 1,750 0.3%
Thai 787 0.1%
Turkish 56 0.0%
Vietnamese 6,825 1.1%
Other Non-English 8,378 1.3%
Unknown/Not Reported 48,265 7.6%

Source: Client and Service Information System, data received as of January 11, 2005
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PERSONS SERVED IN COUNTY MENTAL HEALTH PROGRAMS

NUMBER OF CLIENTS RECEIVING OUTPATIENT SERVICES BY DIAGNOSIS

STATEWIDE DATA FOR FISCAL YEAR 2002-03

Number | Percent

Total 631,068 100%
Depressive Disorders 173,160| 27.4%
Bipolar Disorders 67,651 10.7%
Schizophrenia 71,767 11.4%
Psychotic Disorders (not Schizophrenia) 34,051 5.4%
Post-Traumatic Stress Disorders 21,614 3.4%
Other Anxiety Disorders 26,196 4.2%
Cognitive Disorders 2,394 0.4%
Personality Disorders 1,794 0.3%
Adjustment Disorders 58,259 9.2%
Substance-Related Disorders 23,253 3.7%
Attention Deficit and Hyperactivity Disorders 31,815 5.0%
Disruptive Behavior Disorders 35,852 5.7%
Other Disorders of Childhood 13,734 2.2%
Other Conditions 12,310 2.0%
Unspecified Diagnosis (Not psychotic) 2,751 0.4%
Deferred Diagnosis 35,450 5.6%
No Mental Health Disorder 18,398 2.9%
Missing 619 0.1%

Source: Client and Service Information System, data received as of January 11, 2005

January 2005
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SERVICES PROVIDED IN COUNTY MENTAL HEALTH PROGRAMS
NUMBER OF CLIENTS AND UNITS OF SERVICE
BY OUTPATIENT SERVICES AND SERVICE FUNCTION
STATEWIDE DATA FOR FISCAL YEAR 2002-03

Statistics and Data Analysis
January 2005

OUTPATIENT

Number of Clients Receiving any Type of Outpatient Services | 631,068

Type of Service Units of Service - Contacts

Total Outpatient Units of Service (Contacts) 14,774,982
Mental Health Services 6,785,069
Case Management/Brokerage 3,067,407
Medication Support 2,839,040
Collateral 1,608,239
Crisis Intervention 318,680
Therapeutic Behavioral Services 102,732
Professional Inpatient Visit to Client in a Hospital or long term facility 53,815

Source: Client and Service Information System, data received as of January 11, 2005




